Computers and the Law 

Are you in possession of stolen property? ... 

Can you really protect your program against 
PURE éé0ns00os0cusedcukenapadta 

Perplexing computer questions push legal 
frontiers 

Common sense in computerizing land rec- 


Who’s liable in “electronic trespass”? ...... 
Regulating transborder data flow may be 


What gains to the distributor of software ... 
Commercial arbitration can resolve prob- 


Making DP a profession is an academic 
question 
A word to the equipment supplier 


Feb. 


Mar. 


Apr. 


May 


Computers in Commerce and Industry 


Computers in banking: the quiet revolution . 

ReserVIA to give on-line service for rail 
travelers 

Dispersed data processing in banking 

Data processing assumes key tasks at BC 


DDP network supervises oil, gas production 

Data processing comes to the native north .. 

Satellite image processing helps manage re- 
sources 

Data base helps ease manpower crunch 

What to know when buying a small com- 
puter 

Computers in retailing 

Mini system turns out designs for process 
engineers 

What’s happening in computer use in health 


York Central opts for computer solution .... 

Gaining perspective on computerizing 
health care 

Medical computing: what are the issues? ... 

Computer system aids blood clinic 

Time-sharing helps credit society automate 
systems 

Computer guides research sub 

Multi Fittings Ltd. puts inventory on small 


Add-on memory: what the users say 
Research in automated office technology ... 
CSA works towards a DBMS standard 
Industry review and forecast—1981 
Radiation scare may become union issue ... 
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Feb. 
Feb. 


Feb. 
Mar. 
Apr. 


Apr. 
Apr. 


Apr. 
May 


July 


Aug. 


EDITORIAL IMDEX 


highlights from 1980 


T 
What to know about plug-compatible pe- 
SRUIOTEN «vin inechceuntalgtitesh scaanessss 
Interactive computer graphics aid glass de- 
sign 
Computer graphics displays become more 
colorful 
Changing disc technology: more for less .... 
Searching for ways of analyzing CPU 


What’s new in word/text processing 

Computer voice recognition makes gains ... 

Trends in computer technology 

New EDP products come at a fast pace 

Minicomputers and small business systems . 

FAX and WP becomes a “marriage of con- 
venience” 

Data entry: a technology in transition 

Diversity marks trend in modems 

Minicomputer review 

Interactive computer graphics: ready for the 
big move in the 1980s 

Technology projections: the industrial and 
social impacts 

The interactive terminal 

OCR: ready with new answers for data en- 


Word processing: what’s it all about 
Home computers: what’s happening 
Productivity results boost comm terminals .. 


Can we protect privacy and integrity in the 
CE IEE os evccadntnvonctaseausdias 

Manpower needs deserve serious attention .. 

Can we cope with a software crunch?....... 

It’s time to get serious about data security .. 

Why tomorrow’s user will expect “guaran- 
teed” software 

Why we should be concerned about the 
broader issues 

The challenge is to bring the computer to the 
average citizen 

Supplier strategy for the 80s: innovate and 
expand 

Canada’s crossroads: filling the gaps in DP 
education 


McGill probes image manipulation by com- 
puter 
Micros help teach microelectronics 


Turn to page 35 


33 





From page 33 


Data Communications 

Potential savings for integrated voice/data 
networks 

What to know when considering your own 


Think ‘networks’ for the 1980s 

Telecommunications: changes ahead 

Integrated systems bid for role in the auto- 
mated office 

To centralize or to distribute is the question 

Canada on middle ground in data-flow issue 

Carrier places data over voice links 

Carrier puts data over voice lines 


EDP Management 


Job satisfaction and the systems profes- 


Capacity planning in a teleprocessing envi- 
ronment 

How to clean up files 

Selling the boss on your project 

What to know about metric conversion in 


Making effective use of EDP space 

Still room for office productivity gains 

Points to note for resource-planning in man- 
ufacturing 

The human element: critical factor in system 
design 

How to implement an MRP system 

What the DP pro should know about WP... 

How to make MRP work 

Tips when planning a datacom network 


Canadian EDP Company Profiles 
Word processing spells success for AES 


Westinghouse terminals fit special applica- 


DEC enjoys wide variety of activity 
Programmable WP points the way at 





EDITORIAL INDEX 


Industry 
Canada’s computer service industry enters 
second decade 
Word/text processing—a look at recently 
introduced systems 
Selecting a computer services supplier 
Census mirrors computer industry growth .. 
1980 Directory of DP Service Firms 
Japan’s computer industry . . . example for 
RANE nccundetivhcddnivhipassskbeeseses 
Charting a new course for Canada’s DP pro- 
fession 


Privacy and 


There’s more to disc back-up than meets the 


Data encryption: does the end justify the 
GOES is ccusecstectardststaloavaasassascees 


s in Government 
Energy accounting system aids conservation 
program 
Automating a municipal financial system ... 


Conferences and Shows 

Preview of Le Salon International de 
L’Ordinateur 

Special preview: 1980 Canadian Computer 
Show & Conference 

IFIP Congress praises, criticizes computing 


Software 


Running a big program on a small com- 
New network software helps lina J.uwerent 


Software selection for the first time user .... 


Nov. 


Dec. 


May 
Alternatives to building your own software . July 





Software, graphics integration key to future office system 


Pioneer users of office automation prod- 
ucts frequently must undergo a wrench- 
ing experience to replace a manual opera- 
tion. Often, the benefit is only partial at 
that, such as a word processor that 
focuses on only part of a business’ needs. 
Its functions remain isolated from other 
automated facilities. 

Such shortcomings, however, will not 
exist in future office automation systems, 
according to a report produced by Frost 
& Sullivan, Inc., New York. 

The two drawbacks—incompleteness 
and isolation—in current office automa- 
tion attempts “define precisely” how 
future office technology will evolve, says 
the report, entitled, “Future Office Sys- 
tems, Equipment, and Associated Soft- 
ware Markets.” 


The report perceives the current, piece- 
meal office automation approaches as “a 
first step that will last through 1984”. 
But, then, during the second half of the 
1980 decade, true office integrated infor- 
mation systems will “begin to take hold.” 

Word processing, facsimile, data proc- 
essing, and other individual markets will 
gradually dry up to be replaced by gen- 
eral solution hardware. 

By mid-1980, an office automation 
system will have to offer a broad range of 
facilities to be successful, such as text 
editing, report formatting, teleconferenc- 
ing, mail calendar, on-line data access, 
statistical analysis, modelling, project 
management, dictation, telephone ser- 
vices, document and information re- 
trieval, dictionary, encyclopedia, etc. 


The hardware components necessary 
to bring off integrated systems are al- 
ready available states the report. Soft- 
ware, on the other hand is “the primary 
bottleneck,” an aspect of office automa- 
tion that is rarely treated in sufficient 
detail. 


F&S finds three fundamental chal- 
lenges facing software applied to auto- 
mated office systems: Making systems 
(1) adaptable to changing user needs, (2) 
suitable for extensive customization, and 
(3) conform to existing office practices 
rather than vice-versa. 


What will be necessary to achieve all of 
this is “a new type of system-architecture, 
a new kind of implementation language, 
ond a new class of software tools.” o 





January, 1981 





al 


ru 
= w 
On 

o 


Ulin 

oO 
Wo we 
Mu wun 





